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Benchmark Determination Complaints-Handling Policy 

For inquiries related to indexes, stakeholders should contact the Index Production Team at 
akros@index.engineering. If a stakeholder is dissatisfied with the response received, they may opt to 
file a formal complaint. 

 

Akros Index Engineering Inc. (“AIE” or the “Company”) maintains a formal complaint process, which 
preserves records of complaints for 5 years. Complaints should pertain to issues such as index 
quality, determination, application of index methodology, index values, and decisions related to the 
determination and dissemination of indexes. Complaints are investigated by personnel independent 
from anyone who may be or might have been involved in the matters under complaint. AIE will 
acknowledge receipt of a complaint within 3 business days and will address the substance of the 
complaint within 8 business days. If the resolution is not satisfactory, complaints have the option to 
escalate their concerns to the Compliance Officer, which will also acknowledge receipt within 3 
business days and respond substantively within 8 business days. 
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Disclaimer 

This document contains information that is confidential and proprietary property and/or trade secret of Akros Index 
Engineering Inc. and/or its affiliates and is not to be published, reproduced, copied, disclosed or used without the 
express written consent of Akros Index Engineering Inc. This document is provided for information purpose only. 
The information contained herein is, to the knowledge of Akros Index Engineering Inc., current as of the date hereof, 
but is subject to change without notice and does not constitute any form of warranty, representation, or undertaking. 
Nothing herein should in any way be deemed to alter the legal rights and obligations contained in agreements 
between Akros Index Engineering Inc. and/or any of their affiliates and their respective clients relating to any of the 
products or services described herein. Nothing herein is intended to constitute legal, tax, accounting, investment 
or other professional advice. Clients should consult with an attorney, tax, or accounting professional regarding any 
specific legal, tax or accounting situation. 

The content in this document is provided on an “AS IS” basis. Akros Index Engineering Inc. and/or its affiliates 
make no warranties whatsoever, either express or implied, as to merchantability, fitness for a particular purpose, 
or any other matter. Without limiting the foregoing, Akros Index Engineering Inc. and/or its affiliates make no 
representation or warranty that any data or information (including but not limited to evaluated pricing) supplied to 
or by it are complete or free from errors, omissions, or defects. In no event shall Akros Index Engineering Inc. 
and/or any of its affiliates be liable to any party for any direct, indirect, incidental, exemplary, compensatory, punitive, 
special or consequential damages, costs, expenses, legal fees, or losses (including, without limitation, lost income 
or lost profits and opportunity costs) in connection with any use of the content in this document even if advised of 
the possibility of such damages. 

This document is © Akros Index Engineering Inc. 2024. 

Other products, services, or company names mentioned herein are the property of, and may be the service mark 
or trademark of, their respective owners. 

 


